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ISSUE MANAGER AND SERVICE DESK

A fully integrated product that manages all your issues from help desk through to corrective actions and

employee suggestions and provides a single point of contact that meets the needs of Users and

Customers.

Issue Manager can be used by all team members
to coordinate their work, and to make sure that
issues get resolved in a timely manner.

The built-in workflow automatically routes these
issues to the appropriate individuals. With its
built in project centre, issues can be grouped
under a project and vital information regarding
the overall project can be viewed and managed
from one single location. Managers can obtain
status, reports, and graphs showing trends and
problem areas. Issues that are not taken care of
in time will automatically be escalated.

Everyone involved can obtain status, automatic
notification, reports, and graphs; and share
knowledge and information. Linked with Time
Sheets, issues become traceable for the time
taken to resolve the issue.
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Figure 7 - Issue Manager Typical Screen

The Issue management system can be used for applications such as:

e Incident Management

e Problem Management

e Configuration Management
e Change Management

e Release Management

e Service Level Management
e Availability Management

e Capacity Management

e Financial Management

e |T Service Continuity Management.
e Security Management
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Figure 8 - Issue Summary Screen
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